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Potential

High quality longitudinal datasets, strong Al
research and practice communities, high public
trust in decision-making when it draws on both
human and Al competences (Laux et al. 2024,
Nieuwenhuizen et al. 2024).




Dagsavisen Fitigaee

2 Konklusjoner

Innennks

Riksrevisjonen: Staten er en KI-sinke 2

o Statlige virksomheter utnytter mulighetene med kunstig
Norge har havnet bakpd i bruken av kunstig intelligens, konkluderer Riksrevisjonen i en fersk rapport intelligens ulikt, og kunstig intelligens er fortsatt lite i
om hvordan stathge virksomheter forholder seg til KI. L)

» Viktige forutsetninger for a ta i bruk kunstig intelligens i

storre skala er fortsatt ikke pa plass.
stort behov for & avklare juridiske spersmal i bruken av
kunstig intelligens
mangeifull infrastruktur og tiigang pa data av god kvalitet
stort behov for kompetanse
viklig med sprakressurser pa norsk

e De etiske prinsippene for ansvarlig bruk av kunstig
intelligens ivaretas i ulik grad. Kontrolimekanismer som
sikrer ansvarlig bruk av kunstig intelligens, ma veaere pa
plass.

e Samordningen av arbeidet med kunstig intelligens |
offentlig sektor er mangelfull, og den samlede
innsatsen er for svak gitt ambisjonen om at Norge skal
ha en infrastruktur for kunstig intelligens i
verdensklasse.

Riksrevisor Kart Exik Schott-Podersen



Democratic
overnance:

Stakeholder & citizen
participation

Big Data & Society

Impact Factor: 5.9 / 5-Year Impact Factor: 9.0
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Abstract

The administrative reform of the datafied public administration places great emphasis on the classification,
control, and prediction of citizen behavior and therefore has the potential to significantly impact citizen—
state relations. There is a growing body of literature on data-oriented activism which aims to resist and
counteract existing harmful data practices. However, little is known about the processes, policies, and
political-economic structures that make datafication possible. There is a distinct research gap on situated
and context-specific empirical research, which critically interrogates the premises, interests, and agendas of
data-driven public administration and how stakeholders can impact them. This paper therefore studies the
conditions of participation in public administration datafication. It asks the overall research question of how
citizens are problematized and included in policy and practitioner discourse in the datafication of public
administration. The paper takes Norway as its case and applies Cardullo and Kitchin's scaffold of smart
citizen participation at the system level. It makes use of a unique empirical insight into the field, consisting of
a survey, interviews, and an extensive document analysis. Unexpectedly, we find that citizens and civil
society are rarely engaged in this administrative reform. Instead, we identify a paternalistic, top-down,
technocratic approach where the context, values, and agendas of datafication are obscured from the citizen.



LLMs as partner

Formal and ... informal



Four
challenges

1. Transparency — control
2. Epistemic uncertainty — performance
3. Ontological uncertainty — human presence

4. Legal uncertainty - permissibility
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TRUST & Nordforsk project:
Trustworthy Al in public sector decision-making
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MULTIMODAL MODEL [V1]
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S2-data

Infrastructure and software Governance, methodology, Secure Al/LLM integration
legal framework



-iner grained understanding
of Immigration

Building and navigating detailed datasets
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Understanding court practice

Macro and micro views on the Norwegian legal systﬁ(/










Innovation Design

Test Phases

Pilot

Follow-up

Stakeholder

Groups

Control
Model A treatment
Model C treatment

Control

Model A

Model B + XAI, UQ
Model C + XAI
Model D + XAI + UQ

Control

Model A
Model D
Model E

33
33
33

40
40
120
80
120

10
10
10
20

Decision-Making Bodies

UDI/ UNE (NOR)
DIS (DEN)

UDI/UNE (NOR)

DIS (DEN)

MV (SWE)

MV (LIT)

District courts (NOR/LIT)

Lawyers, NOAS (NOR)
Lawyers, asylum org (DEN)
Lawyers, asylum org (SWE)

Asylum seekers

Spectrum
Piloting
Evidence-building

Legitimacy

Empirical methods

Data analytics/ ANOVA

Focus group interview (N=20)

Data analytics/ ANOVA
Focus group interview (N = 60

Trustworthiness survey (N=400)

Data analytics
Focus group interview (N = 30)
Trustworthiness survey (N=50)(N=2000)
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