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Nordic AI Dilemma



Potential

High quality longitudinal datasets, strong AI 
research and practice communities, high public 
trust in decision-making when it draws on both
human and AI competences (Laux et al. 2024, 
Nieuwenhuizen et al. 2024). 





Democratic 
governance:

Stakeholder & citizen 
participation



LLMs as partner
Formal and … informal



Four 
challenges
1. Transparency – control

2. Epistemic uncertainty – performance

3. Ontological uncertainty – human presence

4. Legal uncertainty - permissibility



TRUST & Nordforsk project: 
Trustworthy AI in public sector decision-making 

NordAID



1. Data 



Improving and understanding 
decisions with generic LLMs



Know more
Improving our structured data



Understand more
Automatic writing “reviewer”



Find more
We have done this before – or - equal treatment



S2-Data
the TRUST research infrastructure



S2-data

Infrastructure and software Governance, methodology, 
legal framework

Secure AI/LLM integration



Finer grained understanding 
of immigration

Building and navigating detailed datasets



Understanding court practice
Macro and micro views on the Norwegian legal system



Veridical AI
S2-data + LLM + Lots of data = path to veridical AI



2. Design



Innovation Design
• Spectrum

• Piloting

• Evidence-building

• Legitimacy

Test Phases Groups N Decision-Making Bodies Empirical methods

Pilot

Control

Model A treatment

Model C treatment

33

33

33

UDI/ UNE (NOR)

DIS  (DEN)

Data analytics/ANOVA

Focus group interview (N=20)

Follow-up

Control

Model A

Model B + XAI, UQ

Model C + XAI

Model D + XAI + UQ

40

40

120

80

120

UDI/UNE  (NOR)

DIS  (DEN)

MV  (SWE)

MV (LIT)

District courts (NOR/LIT)

Data analytics/ANOVA

Focus group interview (N = 60

Trustworthiness survey (N=400)

Stakeholder

Control

Model A

Model D

Model E

10

10

10

20

Lawyers, NOAS (NOR)

Lawyers, asylum org (DEN)

Lawyers, asylum org (SWE)

Asylum seekers

Data analytics

Focus group interview (N = 30)

Trustworthiness survey (N=50)(N=2000)



Thanks!
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